MASSPERS TECHNOLQGY

WHHOBALIMOHHOE peLLeHune
ong 3P eKTUBHbIX KOMMYHUKALLMIA

Masspers

LUDOPOBOY

COTPYAHUK

BupeonepcoHanusauus

NEPCOHA/TbHOE
OBPALLEHVE




Bbl TOXKE 3TO 3aMeTuIun?

01

02

TekCTbl HEe YuTaloT

BONMbLUMHCTBO MI0eN Npy YTeHur 6bICTPo
OTB/NEKAIOTCA UMK 3aBbIBAIOT, YTO NPOYNTANN

82%

PeknaMHbIX CO06LLEeHUN

PeknaMy He 3aMevaloT NIOAVN He BURAT

PeknaMbl TaK MHOTO, YTO Yy MHOTMX Da3BMIach
6a|-||-|ep|-|aﬂ cnenoTta

Mo TenedoHy He pa3roBapuBaloT

MeHeKepa no npoaaxam cpasy ChblLLHO,
NMo3TOMY KOHBEPCKNA 3BOHKOB H3Kad

Kak npeoponetb bapbep HeLoBepus
W [I0CTaBUTb HYXXHYI0 MHPOpMaALNIO ?



Linpposoun coTpyaHuK - 3G PeKTUBHbIU MOMOLLHUK
19 npoAaXx, 06yyeHus, AOHeCeHUs Hy>XHOU UHdopMaLum

JT0 aBTOMATU3MPOBAHHbIN BUOEO NMEepCoHaX, KOTOPbIN
KOMMYHULMPYET C KIMEHTAMU WX COTPYAHWUKAMMW KOMMNAHWUM

Paccblinka Tbicay BUOEOPONNKOB

B [1EHb MO HAXATWMO OOHOW KHOMKM UK B
dBTOMATNYECKOM pEeXnme Mo base

1 [lepcoHanu3aus 4

BO3MOXHOCTb [106aBUTb Nt0ObIE NapaMeTpbI:
VMg, [leTanusauung yenyru/Tosapa u ap.

B [obpuii geHb, Anekcangp!
[leTanbHag aHanuTUKa

OHNAMH aHanmuTVKa no KaXXAOMY DOJINKY:
CTaTyC OTKPbITAY, rﬂy6|/||-|a NPOCMOTPA,
cratyc HaXXaTWi KHOMOK W p.

2 [NonHasg aBTOMaTU3aLMS 5

KaX[0e BIIEO reHepypyeTcs 1 0TNpaBsgeTcs
3a 5-20 cekyHa 6e3 Kakoro-n1bo ydacTvsd co
CTOPOHbI Ye/10BeKa

3 [Mnep-cerMeHTaums 6 WHTerpauus B ntobble IT-cucteMsl

POMNK «COBUPABTCA» 3 PENeBaHTHbIX
610K0B KOHTeHTa (BraeocLieH)

[MpocToe API ang nHterpaumnit: CRM cuctembl,
6asbl AaHHbIX, TabNLbI 1 Ap.

O6paLleHne no UMeHu
+ runep-cerMeHTalugd KOHTeHTa



HOBbIW PONTUK
N9 KAXXI0ro KNMEHTA

06paTtUTCS N0 MMEHW PaccKaXKeT HY)XXHYI0 YacTb [pu3bIB K LLeNeBOMY
UHpopMaLuu AeNCTBUIO

310 100% npusnexkaert
BHUMAHWE 3pUTENS. 370 YBEINYNT BOB/IEYEHME AKTUBHbIE KHOTMKM
1 KQYeCTBO NMOHMMAHKS NOBEPX BMAEO




13 OTHETA MCKINSEY & COMPANY 2021

[nobanbHble TpeHabl

Ba)XXHOCTb NepcoHann3aLun Bbille,
yeM Koraa-nmbo npexae

| Bonee 76 % ntoaein 3a9B1K
4YTO MOMYYEHNe NepCOHanu3POBaHHbIX COOBLLEHMN
GBNIETCS KM0YEBbIM (AKTOPOM, NO6YXAa0LLINM
MX 33ayMaThCs 0 bpeHfe

| bonee 78 % niopeit 3asBuK
YTO TAaKOW KOHTEHT MOBbLILLABT BEPOATHOCTb
NX TTOKYTTKW

[lepcoHannsaLumd
- 3T0 HE TOJIbKO CUJTbHbIN

MYIbTUTIAINKAETOP, HO YKe
1 BU3HEC HeOBXoOMMOCTb,
KOTOPYH 0XnaatoT /0% KNWEHTOB




BMEYATNAKOLLUE PE3YJIbTATDI
NEPCOHA/IN3NPOBAHHbBIX KOMMYHUKALIUWA

47 - 85% 93 - 147 26 - 45%

KJTNEHTOB K/MEHTOB KJINEHTOB
HauMHaeT [ocMaTpuBaet CMOTPSAT BUAEO
NpOCMOTP BIAEO BIIEO 6onee 1pasa

" pesynbtatbl 20+ Kencos

18 -26%

COBEpLUatoT
LIe/IEBOE IENCTBME



3anuwutecb Ha 1IEMO npeseHTauuio.
[loka)xeM peanbHble KeUchbl
W pe3ynbTaTbl BHEAPEHUS.

https://2meetup.in/masspers/45




Haluy KnueHTbl

3a 2 rofa paboTbl, HALLE PELLEHME Y)Ke UCTIOSb3YIOT:

3actpounwmku, EdTech, HoReCa, Tenekom, IT komnanuu, @apma, F'oc Komnawuu u gpyrue...
TexHONorng akTyanbHa B 110601 cdepe, rae HeobxoanMbl KOMMYHUKALMN.

(% CBEP € Mera®oH @ POJNIbO®
camoner #7: 1YIODOR MERIYA GeeéB%rqins

: . A ewe 10+
o, ASTERUS Blowbyte feve 0

*Crenepuposanu 6onee 2 000 000 yHUKanbHbIX BUAEOPONNKOB




MpoayktusHoctb LUOPOBOI0 COTPYAHMKA

= PaboTaet KpyrnocyTo4Ho, OxBaT - N1060E KOMMYECTBO
%] Ge3 BbIXOOHbIX: 24 / 7/ 365 LLENIEBON ayANTOPUK

Bceraa ¢ NosMTUBHLIM HACTPOEM, [lelieBne MUHUMYM B 3 pasa
8 KpacuBOW PeYblo 1 Ha 93bIKe BbIroj @ LeNnoro otaena w3 20 Yenosex

LA KIMMEHTOB Pa3HbIX LLENEBBIX FPYMIT

LIndbpoBoIt COTPYAHNK — HEOTbEMIEMas YacTb L poBoM TpaHchopMaLLMmM 11060 KOMNaHUK.

LIndpoBolt COTPYAHMK NPU3BaH YCKOPUTb MPOAAXM, YBENUUNTb 06y4aeMoCTb COTRYAHUKOB (rnybuHa
/I KQYEeCTBO BOCMPUATIS MHAOPMALLKA]) 1 YBENUYUTb 3P DEKTUBHOCTb AEATENIbHOCTI OpraHi3aLmm.




[locnenoBaTenbHOCTb 3aNyCcKa NpoekKkTa

CTOMMOCTb 3anycka npoexkTa GopMuUpyeTcs nocse GopMnpoBaHug
TEXHMYECKOro 3afaHus. CpeaHunn nepuom 3amnycka npoekra - 2 Mecala.

KoHuenuus
(DopMUpyeMm TexHNYecKoe 3amaHme

[loaroToBKa KOHTEHTA
ﬂOﬂFOTaBﬂI/IBaeM I'IpeﬂOCTaBﬂeHHbIVI KOHTEHT
UMW Pa3pabaTbiBaeM 3aaHne Ha co3naHue

HOBOrQ KOHTEHTa (cLeHaphil, CbeMKM, MOHTaxX]

[IporpaMMupoBaHue nnaTtQopmbl
VIHTErpaLms KoHTeHTa B nnat@opmy

rerepauinn nepcoHann3npoBaHHblX BULAEO

O

5
O

[‘eHepaLus Buaeo

OnnanH reHepauns no APl wnn cosgaHue
HEeoOX0AMMOro KOMVMYecTBa BUAEO No base

Paccblika

KoHcynbTaum no BapuaHTam
DACChINKM N0 UMetoLLiencs base

Buayanusaums pesynbraToB

VHTEPaKTUBHbIE [aLlb0opasl C 0TOBpaXKeHeMm
[aHHbIX B OHManH Gopmarte



CTouMoCTb BHepeHus

EnuHOpa3oBbIil NnaTex 3a co3faHue «MacTep-Buaeo»

2,5 MIH pyb

TexHuyeckas peanusauus,
+ 1 MecaL TeCcTMpoBaHuS

» CospaHue LindpoBoro coTpyaHuKa:
 [loaroToBka KoHTeHTa ans M0;

 [IporpaMmnMpoBaHue MacTep-Buaeo:

* HacTtponka GpopM 3a9BoK;

 [logkntoyeHne APl Masspers:

 [logknioyeHne S3 u CODN;

e TecTpoBaHue K 0TN1aaKa NPoeKTa.

» TecTupoBaHue:

e (CraptoBbiit naket reHepauun 1000 ponnkos Ha 1 MecsL

J[lononHUTeNbHbIE
Ik

» CospaHue KoHTeHTa ang Ludposoro

CoTpyaHuKa:
Pa3paboTka KOHLENUMM cLeHapns:
CbeMky;
MOoHTax;
CayHA-aM3aiH + 03BYYNBAHME [MKTOPOM.
lloarotoBka KoHTeHTa ang N0 Masspers.




CtouMoCTb nogaepXXkKu

EXXeMecsq4yHas onnarta 3a reHepauuio BUOEOPO/IMKOB

Tapud Tapud Tapud Tapud Tapud Tapud
HanmeHoBaHue
1000 5000 10 000 20 000 50 000 NHovBuayanbHblif

Konnyectso reHepauMM B
MEeCsiL, PONKOB

1000 5000 10 000 20 000 50 000 bonee 50 000

KonmyecTso 4acos Ha
[10paboTKy BIAEO, BXOASALLMX
B LIEHY Tapnda

LleHa reHepaL/vm caepx

30 15 12 10 9 -
naketa, pyb/ponuk
Letia uaca pabor caepx 3500 3000 3000 3000 3000 3000
naketa, py6/yac
CTOMMOCTb, B MecaL| 29 000 py6 75 000 py6 130 000 py6 220 000 pyb 470 000 pyb NHaMBIMOYanbHO

MpumeyaHua:

e He MCNoab30BaHHbIM 06bEM reHepaunii He NePeHOCUTCA Ha Nocaeaytowme nepmoap.



KOHTaKTbI

' Tt
.DUgaev@masspers.com Eiﬁ'}rﬂl}
|’-I ™

o

.

QR +7(987) 780-16-69

@ masspers.com

3anncb Ha Z00m npeseHTaLuto:
https://2meetup.in/masspers/45



https://2meetup.in/masspers/45
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